IIpunoxenne Ne 2

HUHcTpykuus AJsi pabOTHHKOB
1o o0ecrneyeHHIO JOCTYNIa HHBAJIHIOB K YCJIYraM u o0beKkTam,
HA KOTOPbIX OHH NPEI0CTABIAIOTCS

I. O6uiue npaswia Imuxkema

[Ipu npenoctraBieHUH yCIyr HHBaJUJaM HEoOXOIUMO coOIIoaaTh
cleyrollre o0lHre NPaBHIa dTHKETA NPH O0LIEHHH ¢ HHBAJIHAAMH, KOTOPLIMH
MOTYT BOCITIOJIB30BaThcs PabOOTHUKM OpraHU3alui, NPeNOCTaBAAIOUIMX YCIyTH
HAaCeJIEHHIO, B 3aBUCUMOCTH OT KOHKPETHOH CUTYallUH:

1.Obpawenue x uenogexky: KOIJa Bbl pasroBapUBaceTe C HHBAIUIOM,
obpaiaiiTech HEMOCPENCTBEHHO K HEMY, a H€ K CONpOBOXIAIOLIEMY HIIH
CypIOIepeBOIYHKY, KOTOpPBIE IPUCYTCTBYIOT IIPH Pa3roBOpeE.

2. IToxcamue pyku: Koraa Bac 3HaKOMAT ¢ MUHBAJIMIOM, BIIOJIHE €CTECTBEHHO
MOXaTh €MY PYKY: Jaxke TeM, KOMy TPYAHO [BUraTh PYKOH WM KTO IMONB3YeTCs
MpOTE30M, BIIOJHE MOXXHO NOXaThb PyKy — IIpaBylO WM JIEBYIO, YTO BIIOJIHE
NOIYCTUMO.

3. Hazwvisaiime cebs u Opy2ux: KOTJa Bbl BCTPEUAETECH C YETIOBEKOM, KOTOPBIN
[UIOXO BHAWT MIIM COBCEM He BHAMT, 0053aTeNbHO Ha3blBalTe ceOs U TEX JIIOIEH,
KoTopele npuuutd ¢ BamMu. Eciu y Bac obuias Oecena B rpymnmne, He 3a0bIBalTe
HOSICHUTh, K KOMY B JIaHHBIH MOMEHT BBl 0OpalllaeTeCch, U Ha3BaTh CeO.

4.IIpeonosicenue nomowu: €CIU BBl NpeUIaraeTe MOMOILb, XKIUTE, MOKa €€
MIPUMYT, @ 3aTe€M CIIpallliBalTe, YTO U KaK IeaTh.

5.A0exeamrnocms u gedxcausocme: oOpallaiTeCh K B3pOCIIBIM HHBAJIUIAM Kak
K B3pOCIIBIM 3I0OPOBBIM JIFOJISIM, @ He Kak K JeTsaM. OOpaiathes K HUM 10 UMEHH H
Ha Thl BO3MOXHO TOJIBKO B TOM clly4ae, €CJId Bbl XOpOILLUO 3HAaKOMBI M Balll
cobeceTHUK MO3BOJISIET BaM TaKoe oOpallleHHe.

6. He onupatimeco Ha Kpecno-KOAACKY: ONUPATLCSA UM BHCHYTH Ha YbEH-TO
HHBAJIMJHOM KOJIICKE — TO e camMoe, 4YTO ONUpaTbCid WM BUCHYThH Ha €€
obyiaaTenie, ¥ 3TO TOXKE MOXeT paszapaxaTrh. VIHBanuaHas KojsicKa — 3TO 4acTh
HernpuKacaeMoro MpOCTPaHCTBa YEJIOBEKA, KOTOPEIN €€ MCIIONB3YET.

7. Buumamensnocme u mepnenugeocms: KoOrga Bbl pasroBapHBaeTe C
YeJIOBEKOM,  HCIMBITHIBAIOIIUM  TPYJIHOCTH B  OOILUEHHUH, CHyLIAHTe €ro
BHMMAaTeNbHO. BynbTe Teprienussl, ®IUTe, KOra 4eJOBEeK caM 3aKOHYMT (pasy.
He monpaBnsiiTe ero U He moroeapHusaiiTe 3a Hero. Hukorna He NpUTBOPSANTECH,
YTO BBl [IOHUMAETE, €CJIH Ha caMOM Jesie 3To He Tak. [loBTopHTe, YTO BBI MOHSIIH,
3TO MIOMOXET YeJIOBEKY OTBETUTH BaM, @ BaM — IIOHATH €T0.

8. Pacnonoosicenue 0ns  6ecedvl: KOrma BBl TOBOPUTE C 4EJIOBEKOM,
HOJB3YIOMIUMCS WHBAJIUIHOH KONACKOH HIIM KOCTBUISAMH, PacloNOXHUTECH Tak,
yTOoOBbl BAalllMW M €ro ria3a ObUIM Ha OOHOM YpPOBHe, Toraa BaM Oyner Jierde
pasrosapuBarh. PasroBapuBas ¢ TEeMH, KTO MOXeT, YHTaTh II0 Try0am,
pacrojoXuTech Tak, 4ToObl Ha Bac mapan ceet, m Bac OblI0 XOpolo BHIHO,
noctapaiitech, 4To061 BaM HU4ero He melano.



9.Ilpusneuenue eHumanus Yyenrosexa: 4TOOBI NPUBJIEYb BHUMAaHHUE YeJIOBEKaA,
KOTOPBIH IUIOXO CJBIMIMT, IIOMAalIUTEe €My PYKOH WIM MOXJONaWTe Mo IUieydy.
CmoTpuTe eMy NpsMO B Ij1a3a U FOBOPUTE YETKO, HO UMETe B BUIY, YTO He Bce
JIIOIU, KOTOPBIE IJIOXO CIBIIIAT, MOTYT YHATATh 110 rybam.

10. He cmywaiimecv, e€cnu CIydaiHO IOMYCTHJIM OIUIOIIHOCTh, CKa3aB
"Veuaumcs" unu "Bbl cabimand 06 3ToM...?" TOMY, KTO HE MOXET BHUIETh WIH
CJIBIIIATD.

Jlns obecniedyeHUss AOCTYNHOCTH YCJIYr Ui HHBJIUIOB CIIEIHAIUCTaM,
HETIOCPEACTBEHHO OKAa3bIBAIOIIUM YCIYyTrH, HEOOXOOUMO OpPHUEHTHPOBAaThCS Ha
coLlMa/IbHble MOTPEOHOCTH U OCOOEHHOCTH COIMABHO-OBITOBBIX OrpaHHYEHHIA
WUHBAJIMI0OB, BO3HHMKAIOMIUX B pe3yabraTe 3aboseBaHus. [NaBHBI NpUHIUN
OKa3aHHus NOMOILY — HE HaBPeAUTh B pe3yJIbTaTe HeNpeayCMOTPEHHBIX PHUCKOB U
00CTOSATENBCTB.

CoTpyIHUKH, HENOCPEeNCTBEHHO OCYLUECTBISIONIHE pabOTy ¢ HMHBAIMIAMH,
JOJDKHBI TIPOXOJUTh UHCTPYKTAX MO O00ECNEYeHHIO MTOCTYIHOCTH JJIsi MHBAJIHUJIOB
yCIyT U 00BEKTOB, Ha KOTOPBIX OHH MPEIOCTABIISIOTCS, PU NMpUéMe Ha paboTy B
YUYpEeXKICHUH, NPU MEepPeBOAE€ Ha MAPYTyHO AOMKHOCTh, a TakXe HeOO0XOJIMMO
IPOXOJUTH NOBTOPHBIN MHCTPYKTAX OJHMH pa3 B OOUH TOJ.

OtHocuTeCh K IpYroMy 4YeJOBeKy, Kak K cebe camMoMy, TOYHO TaK K€ ero
yBaXalWTe — W TOrJa OKa3zaHWe YCIYyrM B YYpexXIeHUH W oOmeHue OymyT
3 EeKTUBHBIMH.

1I. ConpogoicoeHue UHBAIUOO08 HA NDUEME 8 VUDENHCOCHUU

Jlns obecnieyeHus [OoCcTyna UHBAJUAOB K yCIIyraM U 00beKTaM, Ha KOTOPBIX
OHH NPENOCTABIISIIOTCS, CHENUATUCTY IPH NpUEME UHBANIUJIA B yUpEXKICHHE
HEOOXOIUMO:

1. PacckazaTth uHBaJIMAY 00 apXUTEKTYPHBIX OCOOEHHOCTAX 3AaHuUs
YUPEKICHUS:

- KOJIMYECTBE ATAXKEH,

- B KaKoM kabuHeTe K KoMy 00paTUThCSI 10 BONPOCaM, KOTOPEIE MOTYT
BO3HUKHYTH B XOJ€ NPEJOCTABJICHUS YCIYTH;

- pacmnoJioXeHUe KOMHAT F'MI'MeHbl U CaHy3J10B.

2. PacckazaTh, yUYUTBIBas CTENEHD COLIUANIBHBIX OTPAaHHYEHHUH KJIHEHTOB, 00
0COOEHHOCTSX OpraHU3aluy JOCTYTHOM CpeIbl B YUPEKIEHHH: HATMIUU
MaHIyCOB, TAKTWJIBHBIX Jopoxkek. Ocoboe BHUMaHHe 00OpaTUTh Ha 3HAKH,
npeaynpexaaroinyie o0 OMmacHOCTH: 3BYKOBbIE€ CUTHAJIBI TPEBOT'H, CBETOBBIE
Taby0, 00y4UTh IKCTPEHHOMU IBaKyallu, HauboJiee OBICTPHIM U G€30MaCHBIM
cnocobaM BBIXOJa U3 3JaHHUA.

3. TIpoBecTH 3KCKYPCHIO MO YUPEXIACHHUIO C KIMEHTOM, OOpaTHB €ro BHUMaHHe
Ha pacroJIOKeHHE CaHUTAPHBIX KOMHAT, JIECTHHUII, MECT JIJI OTAbIXa
(KOMHATBI [IJIs pejlakcalliy, 3aja, ¢hoie, ®KHUBOro WK 3eJIEHOT0 Yroyika u
1.1.). [Ipu Heo6xoAMMOCTH 0OpaTUTh BHUMaHHE HA MEXAHU3MBI
OTKpBIBaHUSI-3aKPbIBAaHUS JBEpEH, CAHUTAPHBIX MPUOOPOB, 0OOYUUTH
MEeXaHHM3MY UX OTKPBIBaHHUSI-3aKpbIBaHUS, TOKA3aTh KHOMKHU SKCTPEHHOTO
BBI30BA MEPCOHAJIA.




4. TTo3HaKOMUTH UHBAJIK/IA CO BCEMH CIIEIMAJIUCTaMH, 3aJJ€ICTBOBAHHBIMU B
paboTe ¢ HUM, JTUYHO, IPEACTABUB MO (HaMUIIMU, UMEHU U OTYECTBY
CrielManycTa ¥ MHBajauaa apyr apyry. MadopmupoBats, K KOMY OH JOJKEH
0oOpaTUThCS BO BCeX CIIy4asiX BOSHMKAIOLIUX 3aTPyAHEHUH

5. Ilpu 3aBepuieHUH NpUEMa B yUpEXACHUE YTOUHHUTH, OCTAIMCh Yy HErO JIK
KaKue-JTM00 BOIPOCHI UJIU OCOOBIE MOXETaHus.

III. MpaBuaa rTHKETA AJISl JHI € PAa3HbIMH paccTpoiicTBamMu GyHKUHM
OpraHu3ma

Ilpasuna smuxema npu 0OWleHUU C UHEATUOAMU, UCHLIMbICAIOWUMU
mMpyoOHOCHmU NPU NEPEeOSUNCEHUU:

e [lomHHUTE, YTO WHBAJKJHAs KOJIICKA — HENPUKOCHOBEHHOE IPOCTPAHCTBO
yenoseka. He obnokaunBaiiTech Ha Hee U He ToikaiTe. Hauate KaTUTL KOJIACKY
Oe3 coryacus MHBajJUAa — TO Xe CaMoe, UTO CXBATUTh U MOHECTU YeJIoBeKa Oe3
€ro pa3pelieHus.

e Bcerma cmnpammBaiiTe, Hy)XXHa JM IIOMOLIb, TMpPEXAE YeM OKasaTh e€e
WHBaNUAaM, WCIBITHIBAIOIIMM TPYAHOCTh TPU TEPEABUKEHUU, U Ipeularamre
TIOMOILLb, €CJIM HYXKHO OTKPBITH TSDKENYIO ABEPh UJIH NIPOMTH IO KOBPY C JJIHHHBIM
BOPCOM.

e Ecnu Baliie npeajioXkKeHHe O MOMOLLUY IPUHATO, CIIPOCUTE, YTO HYXKHO A€aTh,
U YETKO ClIeqyHWTe UHCTPYKLHUSM.

e Ecnu Bac mompocuny momModb MHBaNuAy, NEPEABUTAKOIIEMYCsS Ha KOJSCKE,
cHayana katuTe ee MeqleHHo. Komscka OblcTpo HabupaeT CKOpOCTh, M
HEOXHUIAHHBII TOJTYOK MOXET MPUBECTHU K NMOTEPE PAaBHOBECHS.

e Bcerna nuuHO yOexmalTech B JOCTYIHOCTH MECT, [JI€ 3aIllaHHPOBaHBI
MEpOINpHUATHUS. 3apaHee MOUHTEpecyHTech, KaKhe MOTYT BO3HHUKHYTh NPOOJIEMBI
1Wu Gapbepbl U KaK UX MOXHO YCTPaHHUTh.

e He Hago xmomaTh 4ejgoBeKa, HaXOISLLErocs B WHBAJIMIHOW KOJISACKE, IIO
CTIUHE WUJIY TI0 TIJIeYy.

e Eciy BO3MOXHO, pPacrojioXUTeCh TaK, yToObl Ballld JHULA ObUIM Ha OJHOM
ypoBHe. M30eraiiTe MOJIOXKEHUsS, NP KOTOPOM BallEMY COOECEIHUKY HYKHO
3aMpOKUABIBATH FOJIOBY.

e Ecnu CylIecTBYIOT apXUTEKTypHble Oapbepbl, NpegyNnpeauTe O HUX, YTOOBI
4eJIOBEK MMeJT BO3MOXHOCTD NPUHUMATh PELICHUS 3apaHee.

e [loMHMTEe, 4YTO, KaK TIpaBUJiO, y JIFOAEH, HUMEKILIUX TPYAHOCTH TIpH
NepeIBUKEHUH, HET IPOOJIEM CO 3pEHUEM, CIIYXOM M IIOHMMAaHHEM.

e He aymaiiTe, 4T0 HEOOXOAMMOCTD TOJIb30BATHCS WHBANUIHOW KOJIICKOH —
3TO TpareAus. JTO Crocod CBOOOXHOro (eciu HET apXUTEKTYPHBIX OaprepoB)
nepeaBrKeHus. ECTh JIr0au, MoJb3yIoLMecss HHBATMIHON KOJIACKOH, KOTOpbIE HE
yTPaTUIIA CIIOCOOHOCTH XOAUTb M MOTYT NEPEABUTATLCSA C MOMOLIBIO KOCTBUIEH,
tpocTd ¥ T.. KOJNACKH OHU MCHOJNB3YIOT AN TOTO, YTOOBI 3KOHOMUTH CHUIIBI U
ObICTpee rnepeaBUraThCsl.

IIpasuna smuxema npu o6uieHuUU C UHEATUOAMU, UMEIOWUMU HAPYUICHUE
3peHue unu He3PAHUMU:



e Oxa3blBasg CBOIO [IOMOLIb HE3psA4YEeMY 4YeJIOBEKY, HamnpaBisiiTe €ro, He
CTUCKHMBAsi €ro pyKy, MOUTE TaK, Kak Bbl 0ObIYHO xoauTe. He HyxHO XBaTaTh
CJIEIIOro Y€eJIOBEKa M TalllUTh €ro 3a COOOM.

e OnummMre KpaTko, rae Bl Haxoautech. [lpemynpexnaiite o NMpensTCTBHIX:
CTYNEHAX, Jy)KaX, IMaX, HU3KUX IIPUTOJIOKaX, TpyOax u T.I.

¢ Hcnonp3yiiTe, ecliv 3TO YMECTHO, 3HAKOMbIE (pa3bl, XapaKTepU3YIOIIHe LIBET,
paccTosiHMe,  OKpyXamolyro  o0cTaHOBKY.  JlenuTech  3MOILMOHAJIBHBIM
BO3IEUCTBUEM OT YBUAECHHOIO.

e OOpawmpaiitech ¢ co0akaMU-TIOBOABIPAMH HE TaK, Kak C OOBIYHBIMH
JOMAalLIHUMH XHUBOTHEIMU. He KoMaHayiiTe, He TporaiiTe U He UrpaiiTe ¢ cOOaKOi-
IIOBOJIBIPEM.

e Eciy Bbl coOMpaeTech YMTaTh HE3psA4YEMY 4YeNIOBEKY, CHayalla NpepynpeauTe
ero 06 3ToM. ['0BOpuTE OOBIYHBIM I'OJIOCOM.

e Ecim 5TO BaXHOE€ NUCBMO WM JOKYMEHT, HE HYXXHO JUid YOeIuTeIbHOCTH
naBath ero mnortporath. Ilpy >TOM He 3aMeHslTe 4YTeHHWe TMepecKa3oM, He
npomyckaiTe uHdopMaluio, eciid Bac 06 3toM He monpocit. Korma Hespsuuit
YeJIOBEK JOJDKEH MOANUCATh JOKYMEHT, IPOYUTANTE ero 00s3aTeIbHO MOJHOCTHIO.
HMHBanuaHOCTE He OCBOOOXKIAeT CJIENOro 4ejloBeKa OT OTBETCTBEHHOCTH,
00yCJIOBIIEHHOH 3aKOHOIATEIbCTBOM.

e Bcerna obOpalnaiiTecb HEMOCPEACTBEHHO K YEJIOBEKY, HaXKe €ClIM OH Bac He
BHJIMT, a HE K €0 3psAYeMy CONMPOBOXAAIOLIEMY.

e Bcerna Ha3piBaiiTe ce0si M MpeAcTaBIsSHTE APYIMX COOECEIHHUKOB, a TaKKe
OCTaJIbHBIX [IPUCYTCTBYIOIIMX. ECIIM BBl XOTUTE NOXKATh PYKY, CKaXUTE 00 3TOM.

e Korma Bel npenaraere He3psyeMy 4YeJIOBEKY CeCTh, HE ycakuBalite ero, a
HalnpaBbTE€ €ro pyKy Ha CIMHKY CTyJla WIM MNOJJOKOTHHK. He BoauTe mno
NIOBEPXHOCTH €ro pyKy, a AaiTe eMy BO3MOXXHOCTHh CBOOOJHO MOTPOraTh NpeaMer.
Ecin Bac monpocuiiv oMo4b B3SITh KAKOW-TO NPEIMET, HE CIeNyeT TAHYTh KUCTh
CJIENIOrO K MPEeAMETY U OpaTh ero pyKoi 3TOT MpeaMer.

e Korna Bbl o01aeTech ¢ rpynnoi He3ps4uux Jirojei, He 3a0biBaiiTe Kaxabli pa3
Ha3bIBaTh TOI'O, K KOMY Bbl 0OpalllaeTech.

e He 3acraBnsiiTe Bawero cobeceqHuka oOpamiatbcss B MYCTOTY: €CJIH BbI
nepeMelaeTech, npeaynpeauTe ero 0o 3ToM.

e BrionHe [OMyCTUMO YHOTPEONATH CIOBO «CMOTpeTh». Jlis He3psuero
YeJIOBEKA OTO 03HA4YaeT «BUETh pyKaMu», OCsI3aTh.

e M30eraiiTe pacruiblBYaThIX ONpENETIeHHWH W HMHCTPYKLHM, KOTOPbIE OOBIYHO
COIIPOBOXKAAIOTCS JKECTaMU, BblpaxxeHUH Bpojie «CTakaH HaXOUTCA IIe-TO TaM Ha
crone». Crapaiitech ObITh TOUHBIMH: «CTaKaH MocepeIuHe CTOIA.

e Ecium BBl 3aMeTWIM, YTO He3pSUUH 4YesloBeK cOMJICSA ¢ MapupyTta, He
yIpaBJISIATEe €ro JBUXXEHUEM Ha pPacCTOSHUH, MOJOWAMTE U NOMOTHTE BHIOpAThCS
Ha HYXXHBIA NyTh.

¢ Oka3piBasi IOMOLIb HE3psiueMYy, JBUTaliTeCh HE TOPOISCH, U MPH CIYCKE WU
NoABbEME 10 CTYIIEHbKAM BEAUTE He3psuero neprneHauKyaspHo k HuM. He nenalite
PBIBKOB, PE3KUX JABHKEHMH, IpeNyNpexKAaNTe O NPENSTCTBUSIX.

IIpaseuna smuxkema npu o6uwieHuU ¢ UHBANIUOAMU, UMEIOUWUMU HapyUleHUe
cayxa:



ePa3rosapuBas C 4eJOBEKOM, Y KOTOPOTO IUIOXOH CIIyX, CMOTPUTE NpPSIMO Ha
Hero. He 3aTeMHsiiTe CBOE JIMIIO U He 3aropakuBaiiTe ero pykamu, BOJIOCAMH HIIH
KaKkMMHM-TO NpeaMeTaMu. Bain cobeceTHUK NOKEH UMETh BO3MOXHOCTh CJIEIUTh
3a BRIPOKEHHEM BallleTo JIMLIA.

eCylLIeCTBYeT HECKONbKO TUIOB U cTeneHed TIyXoTel. COOTBETCTBEHHO,
CYILECTBYET MHOTO CMIOCOOOB OOIIEHHUS C JIOJABMHU, KOTOpBIE IUIOXO ChbluaT. Eciu
BBl HE 3HAeTe, KaKOH MpPeanoyecTb, CIIPOCUTE Y HUX.

eHekoTopble JIOMM MOTYT CIHBILATh, HO BOCIPUHUMAIOT OTHENIBHBIE 3BYKH
HENpaBWILHO. B 3TOM ciyyae roBoputre Oojee TPOMKO M 4YETKO, IOAOMpas
NOIXONAIIME YpOBeHb. B npyroM ciyyae NMOHaAOOMTCS JIMIIL CHU3UTH BBICOTY
rojoca, Tak KakK 4eJIOBEK YTpaTHJ ClIOCOOHOCTh BOCIIPUHUMATD BEICOKHE YaCTOTHI.

eUYt00HI NpHBIIeYs BHUMAHHUE YEJIOBEKA, KOTOPBIN IIJI0XO CHBILIMT, HA30BUTE €TO
no uMeHHu. Eciu oTBeTa HET, MOXHO ClIerka TPOHYTh YeJIOBEKAa WM )K€ OMaxaTh
PYKOH.

e["oBOpHTE ACHO M POBHO. He Hy)XHO U3IHIIHE MOAYEPKUBATH YTO-TO. KpHuars,
0COOEHHO B YX0, TOX€ He HaJlO.

eEciu Bac mpociT MOBTOPUTH YTO-TO, NONpoOyiTe nepedpasupoBaTh CBOE
npennoxxeHue. crnonb3yuTe KecThl.

eVYGequtech, UyTO Bac IMOHsIKM. He cTecHANTECh CNpPOCUTH, IMOHSN JIM Bac
cobeceIHUK.

eEciu Bel cooOmaere WHGOPMALMIO, KOTOpas BKIOYaeT B cebs HoMep,
TeXHUUYECKHH WM JPYIOM CJIOXHBIA TEPMUH, aapec, HalUIIUTE ee, COOOIIUTE 110
dakcy MM 3IEKTPOHHOW MOYTE WJIM JIOOBIM APYTHM CIOCOOOM, HO TaK, YTOOBI
OoHa OblJ1a TOYHO MOHATA.

eEciM CyIECTBYIOT TPYAHOCTH TPH YCTHOM OOLLEHUH, CIIPOCUTE, HE OyleT u
Npoiiie NepenuchiBaThCS.

eHe 3abmiBaliTe O cpeme, KOTopas Bac OKpyxaeT. B Oonpliux uiu
MHOTOJIFOJHBIX TTOMEIEHUAX TPYAHO OOIIATBCS C JIOJBMH, KOTOPBIE IIJIOXO
cibIlaT. SIpKkoe COJHIIE UM T€Hb TOKe MOTYT OBITh OappepaMHu.

e(QueHb YacTO TIyXHE JIIOJAM MCIONB3YIOT s3bIK JkecToB. Eciu BeI obmmaeTecsh
yepe3 MepeBOAYMKA, He 3al0ynpTe, 4yTO 0OOpallaThCs HAAO HEMOCPENCTBEHHO K
cobeceTHHKY, a HE K IEPEBOAYHKY.

eHe Bce 101M, KOTOpBIE IJIOXO CIBIIIAT, MOTYT YUTaTh Mo rydaM. Bam myyiue
BCEro CIPOCUTL 00 3TOM IIpH mepBoii Betpeue. Ecnu Bam cobecennuk obnanaer
3TMM HaBLIKOM, HYXKHO COOJIIOaTh HECKOJBKO Ba)XHBIX npaBuil. [lomuuTe, 4YTO
TOJIBKO TPH U3 JIECATHU CJIIOB XOPOLIO IIPOYUTHIBAIOTCS.

eHyxHO cMoOTpeThb B NULO cOOeCeOHHKY W TOBOPHTBH SICHO U MEJJIEHHO,
HCIIOJIB30BaTh NPOCThIE Ppa3bl U U3berarb HECYIIECTBEHHBIX CIIOB.

eHy>XHO KMCIONB30BaTh BRIPAKEHUE JIULA, XKECTBI, TEJIOJABUKEHUS, €CIIH XOTUTE
NOIYEPKHYTH WJIA MPOSICHUTH CMBICI CKa3aHHOTO.

ITpasuna smuxema npu o6uwieHuU ¢ UHEATUOAM U, UMEIOUWUMU 3A0EPHCKY 6

pazeumuu u RPodemMbl 00UWEHUA, YyMCMEEHHbIE HAPYUIEHUA:

elcrone3yiiTe JOCTYMHBIN A3BIK, BHIPaXKaHTEeCh TOYHO M I10 CYTH J€Na.

el136eraiiTe CJIOBECHBIX LITAMIIOB H 0OPa3HBIX BEIPAXKEHUH, €CIIU TOJIBKO BbI HE
YBEPEHBI B TOM, YTO Balll COOECEAHUK C HUMH 3HAKOM.






